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The TSA DFW Mission Resilience Team worked diligently to maintain and sustain their 
security focus throughout this past year. Their preparation paid off when TSA DFW 
jumped-in and stood up the New Orleans (MSY) hub airport, and all of Louisiana, to 
continue operations remotely from the TSA DFW Operations Center during Hurricane 
Ida. This was a first in the nation (if not the world) to accomplish this type of 
emergency assistance during a natural disaster. TSA DFW successfully transferred 
coordination center functions/operations from MSY to TSA DFW while Hurricane Ida 
devastated the area in August, 2021. TSA DFW continued to support Louisiana over a 
four-week span. This unprecedented achievement, created via foresight and astute 
preparation, has earned this team the Achievement Award.
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